
Navigating the Road to Public Service Loan Forgiveness

Qualified Employer
Have I been employed by a PSLF Qualified Employer?

Step 1



4 Steps to Loan Forgiveness

STEP 4 Apply for PSLF - Submit Employer Certifications Annually

STEP 3 Consolidate Loans (FFEL, Perkins, Parent Plus), If Necessary

STEP 2 Determine Student Loan Type

STEP 1 Identify Qualified Public Employers



Qualified Employer Overview

Qualified Employers

All government organizations 
(federal, state, local and tribal), including military)

501(c)(3) non-profit organizations

Other non-profit organizations may also qualify if 
they provide qualifying services 

(e.g., public safety, public health, library services)

Unqualified Employers

Labor Unions

Partisan Political organizations

For-profit organizations



Before you 
begin STEP 1, 
you’ll need…

FSA ID and Password

Employer 
Identification 
Numbers (EIN)

Employment Dates
(Start & End)



Log into the Federal Student Aid website

www.studentaid.gov



Click “Loan Forgiveness” → “PSLF”



PSLF Help Tool
Click “Start” to begin



Qualified Employer Search
Click “Add Employer”



Search for Employer
Provide employer and employment information 



Employer Search Results
Three result types– Follow instructions for each



Green Tag - Employer “Eligible”
Select your employer



Enter employer and employment information



Add additional employers, if necessary



PSLF Certification and Application
Complete for each employer - See Step 4 for instructions



Yellow Tag - Employer “Likely Ineligible”
Select employer / Provide employment information



Red Tag - Employer “Ineligible”
Select employer / Provide employment information / Submit documents



Manually Add an Employer
If employer is not shown in search results



Manually Add an Employer
Provide employer and employment information



Additional Student Debt Resources

www.AFSCME.org



Next Step
Determine if your loans are eligible for PSLF.

Step 
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